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This annual report to the community is simple - it’s all about our people.  It’s about who they are and 
the exceptional care they provide to our patients and their family members, and to one another in our 
workplace.  We’ve taken some of the more than 100 ‘#4MyTeam’ stories featured over the past year on social 
media and put them into one easy to read booklet.  I am particularly proud to include stories submitted by 
our patients and their family members in appreciation for the care they have received.  I invite you to take a 
moment to meet the people that remain dedicated to providing exceptional patient care at QHC hospitals.   
Despite facing the enormous pressures in today’s health care environment – our teams continue to shine.  
They live our QHC values each and every day.   I am honoured to work with such dedicated people. 
- Mary Clare Egberts, President and Chief Executive Officer

Our Teams, Living QHC’s Values

 When I reflect on the past year, the dominant feeling I have is gratitude.  I am grateful to be part of such an 
engaged Board of Directors. I am inspired by the staff and physicians that function in such a 
high-demand, constantly changing landscape.  Our teams have exhibited remarkable resiliency, ingenuity 
and collaboration in meeting the increasing care needs of our patients.  I feel fortunate that many of our 
patients and their family members have provided feedback on their care to help us better understand what’s 
working and to identify areas that need improving.  I am deeply thankful to the hundreds of Auxiliary volunteers 
that give thousands of hours of time each year in support of QHC hospitals.  I am immensely grateful to 
the Foundations that ensure our hospitals have the equipment needed to extend exceptional patient care.   
Hospitals are complex operations and it takes an enormous amount of effort by many, many teams for it to 
function well.   I want to express my sincere thanks to everyone that plays a part in ensuring QHC hospitals 
remain a point of pride in the communities we serve.  - Stuart Wright, Board Chair2



 

 

 Primary Care Hospitals 

Hospital Services 

+ 

Trenton Memorial Hospital, Prince 
Edward County Memorial Hospital and 
North Has�ngs Hospital are all primary 
care hospitals.  
 

Each with the following core services:  
 
 24 x 7 Emergency Room  
 Acute Inpa�ent beds 
 
Supported by:  
 

 Basic diagnos�cs for the emergency 
room and inpa�ents  

 CT at TMH 
 Ambulatory clinics appropriate for 

hospital‐based delivery and based 
on local need 

 
All pa�ents also have access to services 
at QHC’s regional secondary hospital if 
needed.   
 

Regional Secondary Hospital—Belleville General Hospital 

Core primary care services: ER, Acute Inpa�ent beds, 
Diagnos�cs and Clinics 
 
Regional Services:  Obstetrics, ICU, Surgery, Internal Medicine, 
Oncology Clinic, Mental Health – inpa�ent/outpa�ent, Inpa�ent 
Rehab and Rehab Day, Behavioural Support Transi�ons Unit, 
Children’s Treatment Centre, and Advanced Diagnos�cs: MRI, 
CT,  Cardiopulmonary, Bone mineral density, Nuclear medicine, 
Lab‐ Interven�onal radiology. 

Quinte Health Care (QHC) is situated within the South East Local Health Integra�on Network (SE LHIN) and serves an 
area of over 2000 square kilometres with a popula�on of 160,000.  QHC is governed by a 16‐person Board of Directors, 
made up of 12 volunteer elected Directors and four ex‐officio Directors. This team of skilled, experienced and 
commi�ed members of our community provide essen�al leadership, stewardship and oversight to QHC.  There is also 
an Advisory Council of QHC that serves as an advisory group for the Board of Directors and Senior Leadership Team and 
provides periodic advice on planning and priority se�ng.  

Our Foundation Partners: 
Year after year, our Foundations step up to ensure 
our staff and physicians have the tools they need 
to provide safe, quality patient care at all four QHC 
hospitals.  In 2017/18, QHC recognized a total of $4.5 
million dollars in support from the four foundations!   
Our sincere thanks to the donors, staff and volunteers 
with the Belleville General Hospital Foundation, the 
North Hastings Fund Development Committee, the 
Prince Edward County Memorial Hospital Foundation 
and the Trenton Memorial Hospital Foundation.  
The government does not fund hospital equipment 
– making fundraising in support of hospitals an 
essential component of extending exceptional 
patient care.    

Our Auxiliary Partners:  
Come in to any of our four hospitals and the first 
person you will likely see is an Auxiliary volunteer.  
They are an integral part of our hospital team 
and their efforts significantly enhance the patient 
experience.  The four Auxiliaries supporting QHC 
hospitals operate more than 50 programs, services, 
and events.   They raise thousands of dollars each 
year that goes toward patient activities, equipment, 
furniture, comfort items and staff education and 
recognition.  To the hundreds of volunteers of the 
Belleville General Hospital Auxiliary, the North 
Hastings District Hospital Auxiliary, the Prince Edward 
County Memorial Hospital Auxiliary and the Trenton 
Memorial Hospital Auxiliary – THANK YOU!

Volunteer Activity at QHC: 
Each year, more than 1200 volunteers contribute 
in excess of 110,000 hours in support of QHC 
hospitals.   While the majority of these hours are 
given by the Auxiliary members – volunteers are 
also active with the Foundations, and in many other 
ways including Spiritual Health Services, patient 
entertainment, therapy dog services, historical 
displays and archives, and palliative care support.  
Volunteers are actively involved in decision-making 
and advisory roles including the members of the 
QHC Board of Directors, the Advisory Council and 
Patient Experience Partners.   This engagement truly 
keeps ‘the community’ within our four community 
hospitals.  Thank you to all volunteers! 
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Compassionate caring -- Dr. Sylvain Duchaine; Sara Wetherall, RPN; Jennifer Stevens, RN; and Linda Latchford, 
RPN (all pictured) were praised recently by a patient who underwent a procedure in Trenton Memorial 
Hospital’s Same Day Surgery Department. The patient described the staff as lovely, delightful, competent and 
kind. She also gave praise to Dr. Peter Stone; Beth McIntosh, RN; and volunteer Dora Hockney. “All-in-all it was 
one of the nicest experiences I’ve had at any hospital,” said the patient.

Gratitude for great care -- “I had an upper GI done 
this morning and wanted to commend Claire, 
for doing such a wonderful job. She’s nurturing, 
conscientious and made the procedure, though 
not that invasive, most pleasant. Too often we’re 
quick to complain... I just wanted to extend my 
gratitude, for her exemplary care.” Photo: Claire 
McKinney, Medical Radiation Technologist.

#WeAllHelpProvideCare

#ImagineItsYou
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Play ball! -- Lisa Chesher, a clerk in the Children’s Treatment Centre, has been running a Challenger Baseball 
league in Belleville for the past 12 years. The league – for children with cognitive or physical disabilities – gives 
kids the chance to play on a team and have fun. They are paired with a volunteer buddy who helps them hit, 
throw and develop their skills. The kids build confidence, improve their communication skills and learn to set 
and achieve goals. “I want to make a difference in our community and get children involved in extracurricular 
activities,” explains Lisa. “I love being out there with them and seeing their smiles week to week. It warms my 
heart. They’re incredible kids.”

Quick, quality care -- “I arrived at the North Hastings Hospital 
emergency department feeling lightheaded, tired and with low 
pulse and blood pressure. The triage nurse identified the problem 
immediately and within minutes I was attended to by a doctor 
and team of nurses. Diagnosed with a stage 3 heart blockage, I 
was stabilized and transported to Peterborough. Through it all, 
the bedside manner of the doctor and nurses was outstanding. It 
was nothing short of amazing how quickly they acted and had me 
transported. Nurse Jenna Bierworth held my hand, reminded me 
all was well and that she ‘had not lost one yet.’ She was cheerful, 
involved and very caring (as were all staff but her face and name 
jump to mind through the confusion of it all). Thank you.”

#RespectEveryone

#ImagineItsYou

5



An exceptional experience -- “I had a total 
knee replacement performed by Dr. Daniel 
Steinitz (pictured). From admission to 
discharge, I cannot say enough good about 
the care which I received. In recovery room, 
nurse Patty Grills (pictured), on Quinte 6, 
nurses - Sara, Katie, Cassandra, Tatianna, 
Stephan, PSW Susan, physiotherapist 
Miranda, her assistant Kate, were all so 
professional and attentive to my needs. 
I am happy to say that I am doing well 
in my recovery, no doubt in part due to 
the exemplary post-op care I received. 
As a semi-retired RN myself, I know how 
vulnerable one is on the “other side” of the 
bed!”

Loving learning -- “During my co-op placement at TMH, I learned numerous skills that I will use when attending 
post-secondary school and in my future career. I was able to create a good relationship with the hospital staff 
which made this a positive and happy environment to come to everyday. I particularly enjoyed the time I spent in 
diagnostic imaging and ultrasound, where I was able to observe the technicians performing X-rays and ultrasounds. 
I learned things such as the structure and formation of multiple organs during all types of ultrasounds, how to 
position patients to get the clearest photo when doing an X-ray and even how to use some of the equipment and 
computer to input patient data. I will be using all of these skills in my future career, which makes me so much more 
excited for what the future holds.” – Breanna Gracie, co-op student 

#WeAllHelpProvideCare

#TakeOwnership
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Team-building in the county -- The Prince Edward County Health Care Team 
participated in another ParticipACTION 150 challenge. This time, horseback 
riding at Diamond J Ranch! “Eight participants enjoyed the serenity of the 
forest while the horses made their way around the twisty trails,” said Lawrie 
Ackerman, Administrative Assistant, PECMH. “It was an experience of trust and 
bonding with these incredible creatures on the final evening of July. We’re very 
grateful for the opportunity.” 

That extra special touch -- “We recently had a long-
term nurse retire from our department. We planned 
a tea for the nurse and I messaged Heather Sharpe 
to ask that the room be set up in advance. Heather 
and her Hospitality Services team took it upon 
themselves and did a beautiful job of decorating 
the room with retirement banners and other 
decorations. It was very nice! I was so surprised 
and we all so appreciated Heather and her team 
for making this special effort on our behalf. I have 
the utmost respect for Heather and her team – they 
have always been there to support our department 
in education events, regardless of the ask. They 
are an amazing team and we are fortunate to have 
them – again it reminds me how we all help provide 
care – whether it is to our patients or each other.”  
-Terry Holland, Practice Coordinator, Quality & Patient 
Safety (Pictured: Heather Sharpe) 

#WeAllHelpProvideCare

#4MyTeam
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Hats off to Trenton -- “I just 
wanted to give a big SHOUT OUT 
to Trenton Memorial Hospital 
Emergency Department and all 
support staff, including great 
registration and very hard-
working cleaning staff too. I was 
in and out within an hour with 
a friendly and knowledgeable 
triage nurse, very helpful and 
attentive nursing staff and 
Dr. Aleykina, who treated me 
and put my mind at ease. As 
always at TMH, efficient and 
effective service from some 
very competent and dedicated 
people focused on patient care! 
Thank you all!”

Sweet sentiment -- “A few weeks ago there was a patient on Quinte 5 who was 
unfortunately hospitalized about a week before his daughter’s wedding in Europe. 
On the Saturday of the wedding, his son came from out of town to be with his dad. 
The staff worked together to get an IPad set up with Face Time and the patient 
and his son were able to see the wedding and participate. It was beautiful and you 
could tell the patient was so happy he could be part of her special day. The staff 
really went above and beyond for this patient.” – Dr. Julie Bryson, Chief/Medical 
Director of Family Medicine.

#RespectEveryone

#ImagineItsYou
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A satisfied patient -- “I would just like to say 
thank you to all the staff at BGH, from the greeter 
at the main entrance, the nurses, Dr. Guan and 
last but not least to the porter who wheeled 
me out. This was my first overnight stay in any 
hospital and I was quite nervous to say the least. 
From my two visits to emerg to my overnight stay 
in the hospital, I cannot get over how attentive, 
informative, caring and personable all the staff 
were. Thank you all (too many to mention) 
for your care and my successful treatment.”  
(Pictured: Porters Donna Ray and Sharon Nolan)

#WeAllHelpProvideCare

Above and beyond -- Julie Pinder, an RN in 
the Trenton Memorial Hospital Emergency 
Department was impressed with her coworker, 
Kat Anastasiou, DVSARP Clinician (pictured). 
DVSARP stands for Domestic Violence and 
Sexual Assault Program. When a DVSARP patient 
came into the Emergency Department in the 
middle of the night, Julie wasn’t sure exactly 
what to do so she called Kat at home. “She could 
have said, ‘use the resource binder I put together 
for the department’ and went back to bed, but 
instead she spent time making phone calls and 
went above and beyond to help.”

#RespectEveryone
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Great strides -- “My nurse in the Belleville General Hospital Emergency Department was wonderful, wonderful, 
wonderful. The staff and workers in all categories (even cleaning) are amazing. The strides you are making to 
change the way things are done and cutting the wait time for walk-ins is superb. I see the difference and I’m loving 
it. I am very proud of Belleville General Hospital.”

Ray of sunshine -- “I would like to give a shout 
out to my friend and colleague Ben Leung from 
Respiratory Therapy. Ben is a ray of sunshine in our 
little department. He has gone out of his way on 
countless occasions to lend a helping hand, offer 
technical support, or create “cheat sheets” to help 
us learn new skills or processes. He is literally always 
happy and joyful and a true joy to work with. Thank 
you Ben for all you do!” – Amie Hicks, Respiratory 
Therapist

#WeAllHelpProvideCare

#RespectEveryone
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Great guide -- “The other day, a patient was having trouble 
finding her way at BGH and I didn’t know how to direct 
her. Thankfully, volunteer extraordinaire Sharon Ostman 
came along and asked if she could be of assistance. As the 
BGH Auxiliary’s Director of In-Hospital Services, Sharon 
maintains an information sheet for volunteers to assist with 
way-finding. She includes layman’s terms that patients are 
likely to ask versus hospital terminology and knows the 
hospital inside and out! She politely and confidently took 
the reins and – much to the patient’s relief - escorted her to 
the correct location. I was reminded, yet again, how much 
we need our volunteers! Thanks to Sharon and to all the 
volunteers at all QHC hospitals that help patients find their 
way.” – Catherine Walker, Manager, Communications and 
Community Relations 

Kind and considerate -- “I was only in hospital a few hours but the staff at North Hastings 
Hospital were the most kind and considerate I have ever had. From the moment I stepped in 
with severe pain I was comforted and taken such good care of. The two nurses that gave me 
injections and took my blood were so gentle I did not feel a thing. Once again, thank you for the 
efficiency and high quality of care.” (Pictured from left: Jenna Bierworth, RN; Dr. Melissa Fransky; 
Katelyn Render, RN)

#WeAllHelpProvideCare

#RespectEveryone
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A calming presence -- “Hamza 
Chaudhry, Nuclear Medicine 
Technologist, was incredible 
with my mom during her 
appointment. She was anxious, 
scared and unable to lay flat 
or still for any period of time. 
Hamza used his gentle voice 
and soft approach to make the 
scan successful. He was kind, 
pleasant and never showed any 
signs of frustration. Please let 
Hamza know what a valuable 
and amazing employee he is. 
We are forever grateful.”

A welcome guest -- “Melanie Cooper, a Hospitality Services Rep (HSR) on Sills 3 doesn’t just clean rooms. With a 
smile, she greets patients, chats with them, encourages them to participate in their therapies and develops great 
relationships with them. Patients introduce Melanie to their family and visitors. When Melanie enters a room, she 
is visiting a patient’s temporary home, and she shows great respect for the person’s space and belongings. She 
even waters plants and puts things within reach for patients. I have been in rooms where people have told me 
that they always look forward to seeing Melanie, not just for her housekeeping skills, although those are certainly 
appreciated, but for her daily visits. Everyone on the floor loves Melanie.” – Kathleen Kirkham, Communicative 
Disorders Assistant on Sills 3.

#RespectEveryone

#WeAllHelpProvideCare
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Exceptional care -- “My father has been both an inpatient and now more recently a regular outpatient 
at the Prince Edward County Memorial Hospital. I truly would like to extend thanks on behalf of myself 
and my family. The continuous care and concern the entire team has shown toward my father has been 
exceptional. The entire team does whatever they can to make his treatment easier. Today I spoke with 
Nancy Andrews about some possibilities with his care and she was so very supportive and willing to go 
the extra mile to investigate. Nurses and teams like these give me peace of mind when I am not able to 
be with my parents. Again I will never be able to thank them enough.” (Pictured from left: Lisa Mowbray, 
Manager Patient Services; patient George Kent; and Nancy Andrews, Patient Care Lead, 2S Inpatient Unit)

Go-getters -- “Recently a local 
Trenton area nursing home contacted 
us about a QHC wheelchair that had 
been found on their premises. Our 
Physiotherapist (Matt Koornneef ) 
and Occupational Therapist (Rachel 
Vanderleeuw) working at TMH 
decided to drive over on their lunch 
break and retrieve the chair. I wanted 
to extend my thanks to them for living 
the QHC values of “Take Ownership.” 
Matt and Rachel have an excellent 
attitude and are a positive presence 
every day.” – Derk Damron, Manager, 
Rehabilitation 

#TakeOwnership

#ImagineItsYou
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Teamwork exemplified -- “We had a very sick patient in the ICU and I was so proud to watch the whole team 
come together to care not only for this patient but to also ensure that all the other patients in the ICU at the 
time were cared for as well. The response to this patient involved nursing staff (and a nursing student) in ICU, 
RTs, X-ray tech, Echo tech, bloodbank, lab, porters, HSR staff, QHC physicians as well as an external team of 
paramedics and surgeons. 

“We all Help Provide Care” is a value that is always lived in ICU however this day was an impressive demonstration 
of effective team work both in the care of this patient as well as the other patients in the ICU. “Always Strive to 
Improve” was also alive and well in the ICU as the team worked to understand and support the implementation 
of a necessary intervention that we simply don’t see here at QHC. 

The ICU team “Took Ownership” of the ICU to ensure that all the needs of each patient were met during a flurry 
of activity and to ensure that all patients remained safe during a time when the usual level of observation in 
ICU could not be maintained. 

The team embodied the value of “Respect Everyone” as they interacted with each other during this high stress 
and intense time and, most importantly, demonstrated a high level of respect for the needs of the family of our 
sickest patient at the time as well as the families of all our ICU patients. 

“Imagine It’s You” has always been the value that I connected most closely with and I must say that if I were to 
imagine it was my family or I in a similar situation, I would want this qualified, dedicated, and compassionate 
group of people at the bedside.” – Sarah Corkey, Manager ICU & Respiratory Therapy

#WeAllHelpProvideCare
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Informative and caring -- “I want to compliment RNs Miranda Allan (left) and Amanda Mulvhill 
(right) for the exceptional care I received on Quinte 7. These ladies treated me with the utmost 
respect, especially when I was anxious delivering my first baby. They did a great job providing 
care based upon the CNO standards of care. My family and I felt very well informed and in 
control of my care. The Quinte 7 team was wonderful and my family and I cannot possibly thank 
them enough for going above and beyond to care for their patients holistically. These ladies 
should be so proud of the difference they are making in the lives around them, as they deal 
with a very vulnerable population. Thank you again.”

Friendly face -- If you’re walking through 
Trenton Memorial Hospital, you may take notice 
of Kim Baillargeon. As a Facility/Hospitality 
Services Representative (FSR/HSR), she may be 
working a broom or wiping down a surface – 
but that’s not what makes her noticeable. It’s 
her big smile and her willingness to help anyone 
who looks like they may need help finding their 
way. “Having Kim on our team makes a huge 
difference and adds to a positive environment,” 
said Tammy MacDonald, Hospitality/Facilities 
Team Leader.

#RespectEveryone

#ImagineItsYou
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Thanks for care -- “I just wanted to send 
a quick note to all emergency room staff 
at North Hastings Hospital. I came in one 
night after a snowmobile incident. Dr. 
Chau and all nurses /radiologist expertly 
and professionally treated me and did 
so with great compassion. I am now 
doing much better. Please pass along 
my thanks to the ER staff.” (Pictured: Dr. 
Spencer Chau and Lori Kavanagh, RN)

#ImagineItsYou

Putting patients first -- “I want 
to applaud my fellow Respiratory 
Therapists Grant Emon, Joanne 
McNamee and Genai Smith who 
responded to the Code Orange 
situation at TMH on the night of 
January 12th. Weather conditions led 
to a multiple-vehicle accident on the 
401 and their support was needed to 
resuscitate and manage three patients 
on life support. Grant and Joanne 
rushed to TMH in the bad weather 
while Genai stayed behind to take care 
of BGH’s RT needs. It’s commendable 
that, regardless of weather conditions, 
people are willing to risk their lives to 
help out.” – Fahad Mujeeb, Respiratory 
Therapist

#TakeOwnership
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Pitching in -- Some PECMH staff pitched in at LOHA Farms during Maple in the County – from which a portion of 
proceeds go to PECMH Foundation. Thanks to PECMH Emergency Department RNs Sue Billard, Cheryl Minaker 
and Nancey Lough (all pictured) for bundling up and volunteering to collect cash for the pancake breakfast.

#WeAllHelpProvideCare

Above and beyond -- “My husband is beginning 
chemotherapy at BGH and Margesh Patel in 
Pharmacy has been very helpful in determining 
whether the costs of the medication will be 
covered. The possibility of assuming the financial 
burden was a further stress we didn’t need during 
this already stressful time. Every time I had a 
question or concern he would email me back 
right away. He even took the time to find us in the 
Oncology waiting room during my husband’s 
appointment to introduce himself and put 
our minds at ease about the process. We were 
shocked and overwhelmed by his personal touch 
and compassion. My husband has a long road 
ahead and if we are lucky enough to encounter 
people like Margesh, it will make the journey 
much easier.”

#TakeOwnership
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The best of the best -- “The care I received post-surgery really blew me away. I had two amazing nurses look after 
me. 

Phil Chamberlain (left) was by far the best nurse I have ever had take care of me. He was always there when I had 
a question, or needed his help. He checked up on me frequently and always made sure I was doing ok and that I 
had everything I needed. He always made me feel like a priority rather than a burden, and going through such a 
fast and traumatic day made the experience a little less hard to cope with. His patience and care is something I had 
not experienced with an RN before, and I am extremely grateful.

Mika Norell (right) was also amazing. She talked me through a lot of post-care I needed to be doing to ensure 
I get healthy. She made sure I knew where she was at all times, and was always encouraging me to call her if I 
needed anything. Her genuine care and concern was evident, and I so appreciated her compassion during this 
very difficult time.”

#RespectEveryone
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Exceptional care, inspired by you.

Exceptional Care, 
Inspired by You

Being A Healthy 
Workplace

Using Technology To 
Enable High Quality Care

Supporting 
Seamless Care

Imagine it’s you
Respect everyone
Take ownership

We all help provide care
Always strive to improve

Always Improving 
How We Work

QHC Mission
We are an integrated system of four hospitals working with 
our partners to provide exceptional care to the people of 
our communities.

Our Vision
The QHC team will provide exceptional 
and compassionate care inspired by the 
people we serve.

Our Values
• Imagine it’s you
• Respect everyone
• Take ownership
• We all help provide care
• Always strive to improve
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